
RPC to Community Discharge/Trouble-Shooting Guide 

Issue & Insurance Type 
Involved  

And this happens… Then do this… 

Client lacks access to 
transportation and has County 
Medicaid/”Straight” Medicaid  

Needs transportation to a 
behavioral health or physical 
health care provider 

Client calls the Medical Answering Service (ph) 288-4680 to 
request a ride. Name, date of birth, and/or Medicaid # is 
required.  

Client needs to order 
transportation from any of the 
County Medicaid Managed 
Care providers…  

And doesn’t know which form 
to complete… 

-Blue Choice Option/Monroe Plan, use Appendix A (ph) 244-
5550 
-Fidelis, use Appendix B (ph)  
1-888-343-3547 
-MVP, use Appendix C (ph)   

Client needs to stay on 
psychotropic medications and 
is waiting for Medicaid approval 

Client has been discharged 
from a State facility and does 
not have an adequate supply 
of medications while waiting 
for Medicaid approval 

Client applies for the Medication Grant Program through 
MCOMH within 7 days of discharge. Contact Annette Powell 
(MCOMH) apowell@monroecounty.gov 
or (ph) 753-2699 for assistance. Info Appendix D.   

Client has no medical coverage 
and needs County Medicaid 
quickly.  

Client has applied for 
Medicaid, Food Stamps and 
Temporary Assistance (TA).  
Medicaid gets delayed 
because TA application gets 
processed first.   

Get Temporary Medicaid Card. Apply for Medicaid alone first. 
For clients who would meet Medicaid criteria once it is 
established that they 1) Reside in Monroe 2) Meet income 
restrictions 3) Have proper ID. On a separate application, 
apply for Food Stamps and TA.  Follow format of sample letter 
(Appendix E), put in an envelope marked “Medicaid 
Application” and bring to DHS (either St. Paul or Westfall). For 
assistance in resolving any problems with this process, contact 
Jennifer Hoskins (DHS Medicaid Coordinator) 
Jennifer.hoskins@dfa.state.ny.us 
 (ph) 753-5243. See Appendix F for sample of Temporary 
Medicaid Card.    

Client had County 
Medicaid/”Straight” Medicaid  

Client is discharged from RPC 
(i.e. State institution) and 
Medicaid coverage was 
suspended. 

If the client has SSI, they should take their discharge summary 
plan to an SSI location. Client can also contact DHS/Debbie 
Greenfield (Medicaid SSI Supervisor Team 49) (ph) 753-6385 
or deborah.greenfield@dfa.state.ny.us 
If client is NOT SSI, they should contact Jennifer Hoskins at (ph) 
753-5243 or Jennifer.Hoskins@dfa.state.ny.us to get 
Medicaid turned back on. 

Client needs to apply to a 
Medicaid Managed Care 
Provider…  

And does not know the 
process 

Client can make MMC provider selection on the initial green 
application form 2921 (Appendix G), the ACCESS NY form 
DOH 4220B, Section H or client can complete form 4097 
(Appendix H) to select MMC provider. 
Client can make a MMC provider selection on the initial green 
application form (Appendix G), client can complete DOH form 
4097 (Appendix H) to select a different MMC provider.   
Contact Lanett Evans for assistance (ph) 753-6702 
Lannett.evans@dfa.state.ny.us   
 

Client has recently applied to 
one of the Medicaid Managed 
Care (MMC) providers…   

And the client is not sure 
which one they have been 
assigned to… 

Contact one of the Supervising Examiners at DHS. For 
Community Medicaid contact Medicaid Customer Service 
(ph) 753-2740 or 
dfa2a26.sm.monroe.team40@dfa.state.ny.us 
or Lannett.evans@dfa.state.ny.us  
(ph) 753-6702 and she will let you know the MMC provider 
involved.   

Client has been assigned to one 
of the County Medicaid 
Managed Care (MMC) 
providers (Blue Choice Option, 
Fidelus, or MVP)…   

And wants to change to 
another MMC provider… 

Client can make a MMC provider selection on the initial green 
application form 2921 (Appendix G), client can complete DOH 
form 4097 (Appendix H) to select a different MMC provider.  
Lanett Evans Lannett.evans@dfa.state.ny.us 
(ph) 753-6702 for assistance. 
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