
 

 

 

 

 

 

July 27, 2005 
 
[Fire Chief, Fire Commission Chairperson, and EMS Director of Operations] 
Address 
Address 
 
Dear [Chief, Chair, Director of Operations] [Name]: 
 
In a continuing effort to comply with FCC mandates dealing with narrow-band voice communications and other 
major communications projects I started these letters last year.  I will continue similar communications when 
major updates are needed.  There has been a significant change with the two-way digital paging system and 
narrow-banding projects.  Providing updates on those two projects is the main subject of this letter. 
 
The two-way digital paging system is in the process of being replaced. Additional infrastructure (antenna sites) 
are being acquired. The new system is on track for activation by spring of 2006.  The primary reason for the delay 
is getting the remaining antenna sites operational so there is proper coverage.  It will also allow agencies another 
budget cycle to acquire narrow-band compliant equipment. The provider of the user device (1501 Responder 
Pager) is now taking orders and there is no longer a minimum number needed for manufacturing the units.  
Orders should be called in to Public Safety Communications at 428-5146 
 
Here are the key points you need to know: 
 

� The 1501 Responder pager is a specially constructed ruggedized unit designed with the first responder in 
mind.  The unit sells for $155.00 with an optional Smart Charger Base available.   

� Service charges will be $6.00 per unit per month for acknowledgement service and voice mail.  This 
service charge covers ongoing operational costs and pays capital costs incurred in building the system. 

� Orders can be submitted at any time. 
 
This system, with two-way paging capability, will replace the existing 450 MHz paging system.  Significant 
commitments have been made to the new system.  Special outbound and inbound 900 MHz frequencies have 
been licensed for the system.  Transmitters and receivers have been purchased and configured and are ready for 
deployment.  Special CAD interface software is being developed so jobs can be sent directly to the system and 
acknowledged back to the dispatcher.  And finally, the 1501 Responder pager is a state-of-the-art unit designed 
especially for the end-user that will make the entire system “real” by delivering information to the field. 
 
In other news, the move to narrow-band voice has been re-schedule for September 2006. The new frequencies 
were identified in the September communication. 
 
Finally, an updated Communications Fact Sheet is attached for your reference.  If you have any question as to 
whether your equipment is narrow band compliant contact Radio Center.  Resources (grant funding) may be 
available to your agency through the federal Fire Act to assist in replacement of communications equipment. 
Additionally, information on the NYS Low Interest Loan program is available by contacting the Fire Coordinator’s 
office at 279-4051. 
 
Sincerely, 
 
 
Stephen C. Bowman 
Director, Public Safety 
 
c. Fire Coordinator, Deputy Fire Coordinators    

EMS Coordinator, Deputy EMS Coordinators  
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