
Your New Excellus BlueCross BlueShield
Member Card is Coming Soon!

You'll be receiving a new Excellus BCBS Member Card within the next 

few weeks. Please plan to use this new card starting January 1, 2017. 

Your Member Card contains important information for you and your health care 

providers. Be sure to take it with you any time you receive health care services or pick up 

prescription medications.

Once you've received your new card, you should discard your old one. The new card will 

contain the information you'll need moving forward.

If you have any questions, you can always call your Customer Care team at the number 

on the back of your Member Card.
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